Suzanne Daghlian

suzydaghlian@gmail.com
160/14 Antarayin St., Yerevan, Armenia

(+) 374-98-825-460

SUMMARY

After a 30-year career in corporate publishing in New York City, I moved to the Republic of Armenia to shift my life and career focus and to use my talents and skills to benefit the community and humanity.  I am currently a lecturer and advisor at the American University of Armenia.  I am openly enthusiastic, persuasive, enterprising, creative, and compassionate.  I enjoy teaching, editing and writing, counseling and managing.  

PROFESSIONAL EXPERIENCE

American University of Armenia, Yerevan, Armenia

Lecturer and Freshman Seminar Coordinator in the General Education Department 
Summer 2018-present

Adjunct Lecturer of Freshman Seminar

2018 to present 
Instructor and coordinator of this foundation course, which aims to introduce students to the core values of academic excellence, free inquiry, scholarship, leadership, and service, while building students’ communication skills.

American University of Armenia, Yerevan, Armenia

General Education Advisor
Fall 2018 to present

Help students plan their course schedules in order to satisfy General Education requirements in the Arts and Humanities, Social Sciences, and Quantitative Sciences for their undergraduate degrees.

American University of Armenia, Yerevan, Armenia

Adjunct Lecturer, Freshman Seminar and Public Speaking

2016-2018

Private Tutor and Editor, Yerevan, Armenia
2013-2016
Worked with individuals, businesses, and NGOs to improve advanced English skills, including conversation, marketing and web copy, business correspondence, and creative writing.  Clients include: Dena International, Margasoft, Luys Foundation, Business Support Center (BSC), National Instruments, IDeA Foundation, Armenia Volunteer Corps, Tufenkian Hotels, and Tufenkian Foundation. 
American University of Armenia Extension, Yerevan, Armenia
Workshop Instructor

2013-2015
Developed and led professional workshops in Business Writing and Executive Communication.  The participants were Armenian adults with advanced knowledge of English aiming to improve their business communication skills.  

HarperCollins Children’s Books, New York, New York
Director of Marketing

1999 – 2011

Developed and executed marketing plans for books for children ages 0-12. Initiated creative approaches to promotion, including special sales opportunities, cross-promotions, corporate partnerships, press alliances, and involvement with charitable organizations. Led digital marketing programs such as websites, apps, games, and partnerships, produced point-of-purchase displays and signage, and developed trade and consumer advertising campaigns.  Managed a staff of five.
HarperCollins College Publishers, New York, New York

Senior Marketing Manager

1991 – 1998

Created and implemented strategic and tactical marketing and sales plans for textbook programs in Political Science, Sociology, and Anthropology.  Managed a staff of three.

Various textbook publishers, including Little Brown, Macmillan, Prentice-Hall and McGraw-Hill
1981-1991

Sales, marketing, and advertising positions in undergraduate textbook publishing. 

HUMANITARIAN WORK

Armenian Volunteer Corps, Yerevan, Armenia
Long-term volunteer in the Republic of Armenia

October 2012 – June 2013

Worked to promote volunteerism, service, and youth programs.  In-country projects included marketing and promotional work for the American University of Armenia, the Fuller Center for Housing Armenia, and Armenia Volunteer Corps.

Habitat for Humanity and The Fuller Center for Housing, Yerevan and Vanadzor, Armenia
Team leader for annual volunteer projects in the Republic of Armenia 

Summers 2006 - 2015
Recruit, prepare, motivate, educate, and lead US-based groups to travel to Armenia to build houses with and for partner families in rural villages.  

EDUCATION

The College of New Jersey 

1977 –1981

BA, English Education

